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Windows 7, 64 bit Operating System

It seems that Windows 7, 64 bit OS does not allow the user to save the ICD Stackup Planner
configuration files to the Program Files directory. This results in ‘Exception Errors’ when trying to save
stackup files, Dielectric Material Libraries and configuration files.

This can easily be fixed by the following:

e Right click on the ICD Stackup Planner desktop icon

e Select ‘Compatibility’ TAB

e Check — Run this program in compatibility mode for Windows XP (Service Pack 3)
e  Check Privilege level — Run this program as an administrator

e Change settings for all users

Security Previous Versions
General | Shorteut | Compatibility

if you have problems with this program and it worked comectly on
an earier version of Windows, select the compatibility mode that
matches that earlier version.

Help me choose the settings
Compatibility mode

Run this program in compatibility mode for:

| Windows XP (Service Pack 3) -

Settings
[] Run in 256 colors
[] Run in 640 x 480 screen resolution
[] Disable visual themes
[] Disable desktop composition
[7] Disable display scaling on high DFI settings

Privilege Lewvel
Run this program as an administratar

[ lﬁ’[ﬁhange gettings for all users ]

Please contact support@icd.com.au if you have further problems.
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